
RESTAURANT EXPRESS 
SUPPORTED BY OPENTABLE

Participation Kit
8 – 24 March 2019



ABOUT THE PROGRAM

What is Melbourne Food and Wine Festival (MFWF)

Melbourne Food and Wine Festival presented by Bank of 

Melbourne is Australia’s preeminent celebration of food 

and wine. Now entering its 27th year, MFWF shines a 

light on Victoria’s world-class food, wine and hospitality 

industries while also showcasing inspirational talent, 

skills and trends from across the globe

What is Restaurant Express supported by OpenTable?

MFWF is proud to again partner with OpenTable for 

Restaurant Express 2019. Restaurant Express is one of 

MFWF’s most popular events, offering audiences a two-

course express lunch and matching beverage of 

Victorian origin for just $40 at the state’s finest dining 

establishments and provides a wonderful platform for 

participating venues to introduce their establishment to 

a broader audience.

Message from Supporting Partner – OpenTable

Since 1998, we’ve helped restaurants grow and thrive 
by leading the conversation in the tech and restaurant 
spaces.

We are passionate about connecting undecided diners 
that spend more and eat out more often, to the perfect 
restaurant and have a global reach through our 
integrations with nearly 600 brands. With innovative 
and intuitive solutions for more than 47,000 customers, 
OpenTable helps restaurants up-level their hospitality 
and operations, and boost their bottom line.
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FESTIVAL AT A GLANCE –
2018 RESULTS
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232K+
attendance 

in 2018

250+
events across

Victoria in 2018

350+
local businesses
Involved in 2018

10 days

1.1 million
video views 

across the 2018 
campaign

82k
e-news 

subscribers

208k 
combined 

social 
community 

68k
page likes 

reaching an 
average 20k 
users daily

368K 
unique website users 
from 172 countries  

across the 2018 
campaign
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BENEFITS OF PARTICIPATION

By participating in the 2019 Restaurant Express 

program, venues will be part of a multifaceted 

marketing and communication campaign including 

promotion to MFWF’s and OpenTable’s extensive 

audience and media networks.  OpenTable customers 

will enjoy elevated marketing support on OpenTable 

and Festival platforms.

Audience and Exposure
• Dedicated event page on MFWF website (368,000+ 

unique users across from 172 countries across 2018 
campaign).

• Inclusion in new suite of MFWF digital assets via 
Alpaca mapping platform on the MFWF website and 
MFWF App.

• Get access to the best-in-class OpenTable marketing 
engine. Grow your reach to the 26 million diners 
that are seated through online reservations each 
month. Capture diners that spend more and eat out 
more often.

• Promotional opportunities through MFWF eNews, 
social media and MFWF blog.

• 208,000+ social media followers, 82,000+ eNews
subscribers and 4,000+ industry subscribers.

• Restaurants are encouraged to share striking images 
of their dishes to improve the likelihood of their 
menu being shared across MFWF digital channels.

• We share engaging content daily, profiling events, 
content and stories behind the program. The higher 
the quality of the Restaurant Express menu offering, 
the better chance of the menu receiving publicity. 
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PARTICIPATION SUMMARY & 
REQUIREMENTS

• Participation Fee: $255 plus GST.

• Dates: Friday 8 – 24 March (restaurants are able to 
nominate which days of the week they will offer the 
Restaurant Express menu during these dates).

• Times: 12.00pm – 3.00pm daily (or during lunch service).

• Menu price: $40 for two-course lunch (entrée, main or 
dessert) with matching beverage of Victorian origin –
matching beverages are not restricted to wine. 

• Menu format: Menus can offer any combination of entrée, 
main and/or dessert (E.g. entrée and main only or your 
choice of entrée, main and dessert) and multiple options 
per course. Please note that coffee or tea is not a 
mandatory requirement as part of the Restaurant Express 
menu.

• Bookings commence on Monday 28 January 2019. 
Restaurants are encouraged to take all bookings through 
restaurant booking network and supporting partner 
OpenTable. Further details outlined on page 6.

• All participating restaurants will be listed on a dedicated 
Restaurant Express event page on the MFWF website.

• All Restaurant Express menus must feature the official 
Restaurant Express supported by OpenTable logo banner, 
which will be provided by MFWF.

• Restaurants must provide a copy their Restaurant Express 
menu and dish images to program@foodfest.com.au for 
approval and to further assist in promoting their 
participation through MFWF marketing and PR channels.

• Restaurant Express is restricted to Victorian restaurants 
only.
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HOW DO I REGISTER FOR 
2019 RESTAURANT EXPRESS?

• Registrations open 6 - 24 September 2018.

• Registration is made through MFWF’s online Event 
Management Space (EMS) –
http://melbournefoodandwine.force.com/ems

• If you are a new user, you will first need to register 
your contact details, upon which you will be sent a 
link to your personalised submission dashboard.

• To register for Restaurant Express 2019, simply click ‘New 
Event’ within your submission dashboard and then select 
‘Restaurant Express’ to complete your registration.

You will need the following details to complete your 
registration:

• A copy of your Public Liability Insurance Certificate of 
Currency (min. $10,000,000 and valid for the duration of 
the Restaurant Express period) to be uploaded to the EMS 
during registration.

• Nominating which days of the week you will be offering the 
Restaurant Express menu (Monday to Sunday) during the 
2019 MFWF (8-24 March).

• Confirming if your menu will cater for dietary requirements 
from a picklist provided.
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KEY DETAILS
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Event / Action Required Dates

Restaurant Express registrations OPEN 6 – 24 September 2018

Participation fee due Friday 26 October 2018

Official launch and bookings commence for Restaurant 

Express 2019

Monday 28 January 2019

Restaurant Express menu and dish images due Monday 14 January 2019

2019 Melbourne Food and Wine Festival Friday 8 March – Sunday 24 March 2019

Event Name Participation Fee

Restaurant Express 2019 $255 + GST

Key Dates

Participation Fee & Payment Policy
MFWF is a non-profit organisation that strives to position Victoria as one of the great gastronomic destinations 
of the world. Restaurant Express participation fees help us support this event stream and tell our state’s great 
food and wine stories to local and non-Victorian audiences.

Timely and full payment of invoices is a mandatory requirement of participation. All restaurants must settle their 
invoice by the due date of 26 October 2018 otherwise they will not be accepted into the MFWF program. 
Please note that invoices will be issued to the key contact at each restaurant via email.

Cancellation Policy
Restaurants who cancel their participation at any stage after 26 October 2018 will not receive a refund of their 
participation fee, which will be retained by MFWF to cover administrative costs. If cancellation occurs after 
bookings have been made, restaurants MUST ensure that customers are notified of this cancellation and 
reimbursed if applicable. 
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CONTACT US

Zenon Misko
Industry Engagement Manager
03 9823 6120 
zenon@foodfest.com.au

mailto:zenon@foodfest.com.au

